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INTRODUCTION 

New Academy School (NAS) is committed to providing a safe, supportive and inclusive learning environment 
for all students, staff and parents. NAS promotes academic achievement, personal growth, mutual respect 
and student well-being. This Bullying Prevention Policy sets out how NAS prevents, identifies and responds to 
bullying and supports students affected by it. 

DEFINITION OF BULLYING 

NAS defines bullying as a sustained and intentional abuse of power, involving repeated and hostile 
behaviour by an individual or group intended to cause harm. It may occur face-to-face or online. Bullying is 
different from isolated social rejection, single acts of meanness, random aggression or disagreements, 
although these behaviours may still require intervention. 

Bullying may include name-calling, teasing, mocking, offensive comments, physical aggression, taking 
belongings, graffiti, gossip, exclusion and spreading hurtful or false rumours. When similar behaviour occurs 
through phones, messaging, gaming, websites, social media or other digital platforms, it is considered 
cyberbullying. NAS also addresses bullying or discrimination related to race, special educational needs, 
appearance, gender, faith, ability or other individual differences. 

TYPES OF BULLYING 

Physical: Hitting, kicking, taking belongings or other physical aggression. 
Emotional: Exclusion, unfriendly or unkind behaviour, rumours and rude gestures. 
Verbal: Name-calling, teasing, insults and hurtful language, directly or indirectly. 
Cyber: Bullying through electronic communication, including social media, email and messaging. 
Discrimination: Prejudice, taunts, gestures or graffiti relating to characteristics such as race, gender, faith or 
ability. 

HOW NAS RESPONDS TO BULLYING 

NAS has a zero-tolerance approach to bullying and takes swift, fair and appropriate action, considering the 
circumstances and underlying causes of behaviour. 

Reported or suspected bullying is investigated by the relevant Supervisor, Counsellor or Senior Leader Team. 
Safeguarding concerns are shared promptly with Supervisors. Students affected by bullying are offered 
support through the student support network and Counsellors, with relevant staff informed where necessary 
to prevent recurrence. Bullying occurring off-site, outside school hours or online is also investigated and 
addressed within the NAS framework. 

NAS prevention and reporting measures include: 

 Reach Out: Students can report concerns through barcode scanners, with reports directed to the 
Wellbeing Coordinator and Principal. 

 Komodo: Students can raise concerns and access staff support through the wellbeing platform. 



 Phase-Based Prevention: Elementary, Middle and High School Vice Principals lead prevention 
activities with Counsellors and support services. 

 Counselling: Students affected by bullying receive emotional support, coping strategies and 
resilience-building. 

 Student Agency/Councils: Student representatives support a safe environment by raising concerns 
and reporting suspicious behaviour. 

NAS WELLBEING PROGRAMS 

NAS uses a range of preventative and supportive programmes, including: 

 Social Emotional Learning (SEL): Develops emotional management, relationships, stress reduction 
and self-esteem. 

 Moral Social Cultural (MSC): Promotes ethical behaviour, empathy, respect and anti-bullying 
awareness. 

 Anti-Bullying Awareness Celebrations: Activities reinforce awareness and commitment to an 
inclusive school environment. 

 Teacher Professional Development: Staff receive ongoing training in child protection and anti-
bullying measures. 

 Parent Collaboration: Coffee mornings, awareness activities and anti-bullying workshops promote 
partnership with families. 

 Community and Government Collaboration: NAS works with relevant UAE organisations, including 
Dubai Police and Dubai Women and Children, to promote awareness, prevention and support. 

 Restorative Justice: Where appropriate, guided discussions help those involved understand harm, 
take responsibility, identify solutions and rebuild relationships. 

STUDENTS AND PARENTS RESPONSIBILITIES 

Students and families may report bullying to a Supervisor, Counsellor or relevant member of the Senior 
Leadership Team. 

 Students are expected to: respect themselves and others; accept individual differences; use 
appropriate language; speak out against bullying; and follow the school's anti-bullying policy. 

 Students experiencing bullying should: ask the person to stop where appropriate; seek help from a 
trusted adult; report the incident to a teacher, Supervisor or Counsellor; and avoid retaliation. 

 For cyberbullying, students should: tell a trusted adult; avoid engaging with harmful messages; 
report school-related incidents; keep messages as evidence; and take steps to protect themselves 
online. 

 Students witnessing bullying should: report it to a teacher or parent; avoid encouraging or 
supporting the behaviour; avoid forwarding harmful messages; and not join cyber-groups simply to 
gather information. 

 Parents should: work with the school; report concerns even when a child is reluctant; reinforce that 
bullying is unacceptable; support appropriate action for cyberbullying, including contacting relevant 
authorities where necessary; and support the school's anti-bullying procedures. 

 



CYBERBULLYING AND DISCIPLINARY ACTION 

Cyberbullying is not tolerated at NAS. Harassing, threatening, intimidating, frightening, hurting, excluding or 
otherwise causing physical or emotional harm online may result in strict disciplinary action, including 
expulsion where appropriate. In some circumstances, cyberbullying may also constitute an offence under 
UAE law. 

Depending on the seriousness, repetition and evidence available, consequences may include: 

1. Suspension of student privileges. 
2. Suspension from school for 3–7 days. 
3. Expulsion from school. 

NAS APPROACH TO MANAGING BULLYING 

NAS staff may use a staged response: 

Direct intervention: Teacher or Supervisor stops the behaviour and investigates. 
2. Mediation: Relevant parties are heard, information is gathered, and the impact of behaviour and 
responsibilities are discussed. 
3. Incident recording: An incident slip is completed; repeated or serious cases are referred to the Counsellor, 
Supervisor or Vice Principal. 
4. Further action: Depending on the circumstances, this may include further investigation, Code of Conduct 
letters, parent contact, Counsellor support, suspension, community hours or a final warning. 
5. Expulsion: Applied where justified by the seriousness of the behaviour and supporting evidence. 

For further details, refer to the attached Bullying Prevention Policy and Child Protection and Safeguarding 
Policy. 

 


