POLICY REFERENCE

NAS-P6-6
NEW ACADEMY SCHOOL
Policy
Human Resources Policy Manual — New Academy School, Al Raffa, Dubai
VERSION 2.1
LAST REVIEWED July 2026
NEXT REVIEW DUE 2027

Previous reviews: September 2016 - September 2017 - July 2018 - August 2019 - July 2022



Purpose

The policy sets the criteria for selecting the canteen operator and for food choice and quality. The canteen is operated by an outsourced provider.

Policy aims
* Provide an effective canteen service offering healthy, nutritious food while complying with health regulations and dietary requirements.

* Encourage healthy eating habits by offering a wide variety of appetizing and nutritious foods.

* The canteen operator for 2026-2027 is Al Bustan Bakery.

Canteen requirements

* Comply with Dubai Municipality regulations throughout food production, storage, distribution and sale.

» Hold required approvals and have school-canteen experience.

* A designated provider Manager is responsible for daily operations.

« Staff must be trained, appropriately certified, medically fit to handle food, and hold valid Dubai Municipality food-handler occupational health cards.
* The Manager and staff must have current employment visas from the operator, with copies provided to the Admin Officer.

« Follow current health, food-preparation, and school Occupational Health and Safety requirements.

* Menu decisions must follow recognized dietary guidelines and be approved by the School.

« The provider is contracted yearly unless the Board specifically approves otherwise.

* Food may be sold only during breaks and after school hours.

* Food must be eaten in the canteen area, except for KG sections.

* The operator must maintain hygiene, storage standards and temperature control.

Menu and food standards

* A product should not have more than one-third of its total shelf life remaining used up before sale; its shelf life must be clearly shown on the label.
« The policy recommends a balanced selection across grains, vegetables, fruits, dairy/calcium-rich foods and protein foods.

» Guidance emphasizes whole grains, varied vegetables, fruits, calcium-rich foods and non-fatty protein choices.

Prohibited items

The following may not be sold: energy drinks, soft drinks, chewing gum, candies, chips, high-fat food, popcorn, and milk/yoghurt with synthetic

flavours. Other items may also be prohibited where mandated by Dubai Municipality.



Responsibilities

» The School Accounts Department handles collection/payment matters with the canteen operator.

» The Principal, Admin Officer and Nurse are responsible for ensuring the menu follows dietary guidelines; food is low in saturated fat, added sugar and
salt and high in complex carbohydrates, fibre, vitamins and minerals; allergies are recognized; inspections/evaluations are conducted; menu prices are

addressed; operator renewal/new-operator selection is managed; and safety protocols comply with DHA/MOH requirements.

Key takeaway

The 20262027 policy focuses on a regulated, healthy and safe school canteen, with Al Bustan Bakery as the outsourced operator. The School retains
oversight of menu approval, dietary/allergy safety, inspections, pricing and operator selection, while the operator is responsible for compliant staffing,

food safety, hygiene, storage and daily service.
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