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1. Our Commitment to Child Protection and Safeguarding

New Academy School (NAS) is committed to providing a safe, secure, caring and supportive environment in
which every student is protected from harm and is able to learn and develop with confidence. The safety,
dignity, wellbeing and best interests of children are central to the decisions and actions of the school.

Child protection and safeguarding are the shared responsibility of the entire school community. The school
adopts a whole-school approach to protecting students from all forms of harm, including physical abuse,
emotional abuse, sexual abuse, neglect, bullying, cyberbullying, harassment, intimidation, exploitation and
other circumstances that may place a child's safety or wellbeing at risk.

The school's safeguarding responsibilities apply during the school day, at arrival and dismissal, during after-
school activities, school trips and other school-organised activities, as well as within online and digital
learning environments.

NAS implements its Child Protection and Safeguarding Policy in accordance with applicable UAE laws and
regulations, including UAE Federal Law No. 3 of 2016 concerning Child Rights (Wadeema's Law).

2. A Safe and Respectful School Environment

NAS maintains a zero-tolerance approach towards abuse, bullying, harassment, physical intimidation and
violence. The school is committed to creating an environment in which students feel safe, valued and
respected and are confident that they can speak to a trusted adult if they feel unsafe or have a concern.

The school recognises that some students may be particularly vulnerable or require additional support. This
may include students of determination, students with additional educational needs and students who may be
at risk of social exclusion or other circumstances affecting their safety and wellbeing. Appropriate support and
intervention will be provided according to individual circumstances.

The school also educates students about safeguarding through age-appropriate learning and awareness
activities. This includes developing students' self-esteem and communication skills, understanding personal
safety, recognising risks, maintaining appropriate boundaries, developing healthy relationships, understanding
online safety, responding appropriately to bullying and seeking help when needed.

3. Child Protection Leadership, Identification and Reporting of Concerns

Safeguarding is the responsibility of every member of staff. All staff receive appropriate training to recognise
possible signs of abuse, neglect or other safeguarding concerns and are required to report concerns through
the school's established child protection procedures.

At New Academy School, the School Principal serves as the Child Protection Officer (CPO), and the Head of
Inclusion serves as the Deputy Child Protection Officer (Deputy CPO). They are supported by the school's
Child Protection Committee and relevant members of the school leadership team.

The Child Protection Officer has overall responsibility for coordinating the school's response to safeguarding
concerns and ensuring that concerns are appropriately recorded, assessed, reported and followed up. The
Deputy Child Protection Officer supports the CPO in implementing child protection procedures and ensuring
appropriate action is taken to safeguard students.

Safeguarding concerns may arise from a student's disclosure, unexplained or recurring injuries, significant
changes in behaviour or academic performance, signs of emotional distress, persistent absence or lateness,
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suspected neglect, bullying or cyberbullying, inappropriate behaviour for the student's age, or any other
information suggesting that a child may be at risk.

When a student shares a safeguarding concern, staff are expected to listen carefully, respond appropriately,
reassure the student, avoid blaming or unnecessarily questioning the child, maintain appropriate
confidentiality and report the matter promptly to the Child Protection Officer or Deputy Child Protection
Officer.

Where necessary, the CPO or Deputy CPO may work with parents and relevant external authorities, child
protection services, law enforcement agencies, healthcare professionals or other authorised agencies in
accordance with safeguarding procedures and applicable UAE requirements.

4. Confidentiality and Information Sharing

Child protection and safeguarding matters are treated sensitively and confidentially. Records relating to
safeguarding concerns are maintained securely and information is shared only with those who need it for the
purpose of protecting the child or fulfilling legal and professional responsibilities.

Parents will normally be involved, and the school will work cooperatively with families when concerns arise.
However, the safety and best interests of the child remain the school's primary consideration. Where

involving or informing a parent could place a child at further risk, or where the school is required to report a
matter to the appropriate authorities, the school will follow the relevant safeguarding and legal procedures.

Where necessary, NAS may liaise or cooperate with relevant child protection services, law enforcement
agencies, healthcare professionals or other authorised external agencies to ensure that appropriate support
and protection are provided to the child.

5. Bullying and Cyberbullying

NAS does not tolerate bullying in any form. Bullying may include physical, verbal, emotional or online
behaviour that intentionally causes harm, distress, fear, humiliation or exclusion.

Examples may include hitting or physical aggression, name-calling, teasing, threatening behaviour, spreading
rumours, deliberate exclusion, taking or hiding belongings, sending hurtful messages, or using social media,
messaging applications or other digital platforms to intimidate, embarrass or harm another person.

Bullying may also relate to a person's race, colour, religion, belief, culture, special educational needs or
disabilities, appearance, health condition, or other individual characteristics.

Concerns regarding bullying or cyberbullying should be reported promptly to the school. Reported incidents
will be reviewed and appropriate action will be taken in accordance with school procedures.

Students and parents are expected to use digital technology responsibly and safely. Students should protect
their passwords, avoid suspicious links or communication from unknown sources and report offensive,
threatening, inappropriate or distressing online interactions to a trusted adult or member of staff.

Parents are encouraged to maintain appropriate supervision of their children's online activity and support the
school in promoting responsible and safe use of technology.
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6. Staff Conduct and Physical Contact

All NAS staff are expected to maintain professional and appropriate boundaries with students. Physical
contact with students must never be used as punishment or with the intention of causing pain, injury or
humiliation.

There may be circumstances where appropriate physical contact is necessary, such as comforting a distressed
young child, administering first aid, demonstrating a technique during PE or another activity, guiding a
younger child safely, or intervening where immediate action is required to prevent a student from harming
themselves or another person.

Any physical intervention must be reasonable, proportionate to the circumstances and limited to what is
necessary to maintain safety. Where physical restraint or significant physical intervention is required, the
incident must be reported and documented in accordance with school procedures, and parents will be
informed as appropriate.

Staff are expected to work openly and transparently with students, particularly in one-to-one situations, and
any incident that could give rise to a safeguarding concern must be reported through the appropriate school
procedures.

7. Campus Safety and Visitors

NAS implements measures to maintain a secure physical environment for students. These include campus
monitoring, security personnel, controlled access to the premises, CCTV coverage, visitor management
procedures and regular assessment of potential safety and child protection risks.

All visitors, including parents, are required to follow the school's entry and security procedures. Visitors may
be required to sign in, provide identification, state the purpose of their visit and wear an appropriate visitor
identification badge while on campus.

Parents must not enter restricted areas of the school or approach students other than their own child without
appropriate permission. Prior appointments are encouraged for meetings with staff to ensure that
appropriate arrangements can be made.

These procedures are in place to protect all students and ensure that the school can appropriately monitor
individuals who are present on the premises.

8. Student Supervision, Collection and Safety

The school has procedures to ensure that students remain appropriately supervised during the school day
and at dismissal. Attendance and student numbers are monitored so that the school can respond promptly if
a student cannot be located.

Parents are responsible for ensuring that their child is collected on time and by an authorised person. Where
a parent or authorised adult is delayed, the child will remain under school supervision while attempts are
made to contact the parent or emergency contact.

No child will be left unattended because a parent is late for collection.
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A student will not be permitted to leave with another parent or an unauthorised person without appropriate
consent or authorisation. Parents are therefore responsible for ensuring that the school has accurate and
current contact details and is informed promptly of any authorised changes to collection arrangements.

In the event that a student cannot be located, the school will immediately initiate its missing-child
procedures, including informing school leadership, searching the school premises and contacting parents and,
where necessary, the relevant authorities.

9. Online and Cyber Safety

NAS recognises that safeguarding extends beyond the physical school environment and includes students'
safety when using technology and participating in online learning.

Students are expected to use school technology, online platforms and digital communication responsibly.
They should not share school passwords with anyone other than their parents, open suspicious emails or
links, communicate inappropriately through school platforms, or access inappropriate applications or
websites.

Students should immediately report any offensive, threatening, inappropriate or distressing online
communication to a parent, teacher or another trusted adult.

Parents are expected to support safe online behaviour by providing age-appropriate supervision, discussing
online risks with their children and monitoring their children's use of digital devices and online platforms.

Parents should inform the school where an online incident, including cyberbullying, may affect their child's
safety, wellbeing or school experience.

10. Parent Responsibilities and Partnership

Effective safeguarding requires a strong partnership between the school and families. Parents and guardians
are expected to:

e support and comply with the school's Child Protection and Safeguarding Policy and related safety
procedures;

e treat concerns relating to child safety and wellbeing seriously and communicate relevant concerns to
the school promptly;

e provide the school with accurate and updated emergency contact and authorised collection
information;

o follow school visitor, access, arrival and dismissal procedures;
e ensure children are collected safely and on time;

e support their child in understanding appropriate behaviour, personal boundaries, respect for others
and the importance of reporting concerns;

e monitor and guide their child's use of the internet, social media, messaging platforms and digital
devices in an age-appropriate manner;

e report concerns relating to bullying, cyberbullying, abuse, neglect, inappropriate behaviour or other
risks to a child's safety;
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e cooperate with the school when safeguarding or wellbeing concerns involving their child require
follow-up, support or intervention; and

e respect the confidentiality and privacy of children and families when safeguarding incidents or
concerns arise.

Parents are encouraged to speak with the school if they become aware of any circumstance that may affect
their child's physical safety, emotional wellbeing or ability to participate safely in school.

Safeguarding concerns may be raised with the School Principal in the capacity of Child Protection Officer
(CPO) or with the Head of Inclusion in the capacity of Deputy Child Protection Officer (Deputy CPO).

11. Working with External Authorities

The school has a responsibility to act when there are reasonable concerns regarding the safety or wellbeing of
a child. Depending on the nature and seriousness of a concern, NAS may seek advice from or refer a matter to
the appropriate external authority or child protection agency.

The school will cooperate with relevant UAE authorities and professional agencies where required.
Information relating to a child will be handled sensitively and shared only where necessary for safeguarding
purposes or where disclosure is required by law.

The school's responsibility to safeguard a child may, in certain circumstances, require action to be taken even
where a parent or guardian does not request such action. In all such circumstances, the safety and best
interests of the child will remain the primary consideration.

12. Safeguarding is a Shared Responsibility

NAS believes that every child has the right to feel safe, respected, heard and protected. The school therefore
expects staff, students, parents, visitors and other members of the school community to contribute to
maintaining a safe and respectful environment.

Any concern about the safety or wellbeing of a child should be reported promptly through the appropriate
school channels. The school will respond to concerns in accordance with its Child Protection and Safeguarding
procedures, maintain appropriate confidentiality and involve relevant authorities or external agencies when
required.

By entering into the Parent—School Contract, parents acknowledge the school's safeguarding responsibilities
and agree to cooperate with the school's Child Protection and Safeguarding procedures in the best interests,
safety and wellbeing of all students.
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