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Purpose: The policy protects the dignity, integrity, and reputation of New Academy School and all members
of the school community by establishing clear expectations for respectful, professional, and legally compliant
communication.

1. Scope

Applies to staff, students, parents, visitors, and other school stakeholders.
Covers verbal, written, and digital communication, both on and off school premises.

2. What is Defamation?

Defamation is making false or misleading statements that damage the reputation of an individual or the
school.

Libel refers to written or published defamatory statements, including social media posts, emails, and articles.
Slander refers to spoken defamatory statements, such as rumors or false accusations.

3. Prohibited Conduct

Spreading unverified rumors about staff or students.

Making false allegations that harm an individual's credibility or reputation.

Sharing private messages or content with the intention of damaging someone's reputation.
Posting defamatory or sarcastic comments about the school or its stakeholders.

Sharing sensitive or rumored personal information about students or staff.

Creating anonymous posts or accounts to spread harmful messages or accusations.

Mocking or exposing vulnerable moments through group chats, photographs, or other platforms.
Encouraging others to isolate or bully someone based on false or exaggerated information.

4. UAE Legal Framework
The policy is aligned with UAE defamation, cybercrime, consumer protection, and civil transactions
legislation.

The policy notes that defamation, particularly online defamation, may result in substantial fines,
imprisonment, civil compensation, or other legal measures under applicable UAE laws.

5. Reporting Procedure

Employees who believe they are victims of defamation should report the matter to their Line Manager or the
HR Department.

Complaints will be investigated promptly, confidentially, and fairly.

Knowingly submitting a false or malicious complaint is considered a serious offence.

6. Disciplinary Action

Violations may result in a verbal or written warning.
Serious or repeated violations may result in suspension or termination of employment.
Cases may be referred to UAE legal authorities where necessary.

7. Employee Responsibility

All employees must read, understand, formally acknowledge, and comply with the policy.

Employees should communicate professionally, respect confidentiality and privacy, avoid rumors and
unverified information, and use appropriate school channels to raise concerns.
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