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1. Purpose 

The policy establishes guidelines for a safe, efficient and consistent transport service for students and staff, in compliance with 

applicable Dubai Roads and Transport Authority (RTA) requirements. 

2. Transport Arrangement 

 NAS uses a combination of school-owned buses and buses provided by an external transportation provider. 

 More than half of NAS students use their own transportation. 

 The school and transport operator are required to comply with applicable road and Dubai transport regulations. 

3. Bus Safety and Operational Requirements 

 All student pick-up and drop-off at school takes place within the school compound. 

 Students may not leave the school compound after de-boarding without specific approval. 

 Buses must meet RTA requirements, including permitted bus age, yellow school-bus markings and required 

safety standards. 

 Every bus must have a female bus attendant with valid RTA and Dubai Municipality health cards, renewed 

annually. 

 Drivers must hold a valid School Bus driving permit, renewed annually. 

 Buses must be clean and frequently sanitised; GPS tracking and CCTV are required. 

 Buses must not refuel with students on board except in an emergency, which must be reported immediately. 

 Pick-up/drop-off stops are limited to three minutes. 

 Buses may be delayed because of breakdowns, traffic or other unforeseen circumstances. 

4. Student Safety, Conduct and Discipline 

 Students must remain seated and wear seat belts while the bus is moving. 

 Students must behave respectfully, avoid bullying/fighting, keep the bus clean and must not distract the driver. 

 Eating and drinking are prohibited except for water; chewing gum is also prohibited. 

 Students must carry their ID card and use only approved boarding/de-boarding points. 

 The school may temporarily or permanently withdraw transport privileges for repeated delays, safety violations, 

leaving the bus early, refusal to use an approved stop, or repeated disruptive behaviour. 

 More than three written complaints supported by Bus Incident Slips during one school year may result in 

exclusion from transport. 

 Damage caused by a student may be charged to the parent/guardian. 

5. Drop-Off and Parent Responsibilities 

 Parents/guardians are responsible for delivering students to the pick-up point and collecting them from the drop-

off point on time. 

 If no authorized person is present at drop-off, the student remains on the bus while the bus assistant attempts to 

contact the parents. If contact cannot be made, the student is returned to school and the parent must collect the 

student. 

 If a student is not travelling on the bus, parents must inform the supervisor/bus assistant at least two hours before 

the intended pick-up time. 

 Requests to change bus routes must be submitted in writing at least two weeks in advance. 

 A change of residence is subject to route availability, space and applicable cost. 

 The school aims to provide service to the nearest practical point but does not guarantee door-to-door service. 

6. Private / Own Transport 

 Parents must park/stop responsibly and only in designated areas in accordance with RTA guidance. 

 Gate 1 is the only gate permitted for entry/exit beyond designated timings, subject to recording and a reason for 

entry/exit. 

 Bus gates are reserved for buses and designated school cars and are not for pedestrian use by parents, students 

or staff. 

 Parents must remain with their children until the gates open. 



 Students using private transport should arrive no later than 7:40 a.m. 

 Parents are not permitted to escort students to classrooms. 

7. Fees 

 Transport fees are payable in full for each applicable instalment, irrespective of holidays during that period. 

 Fees are paid to the school, which transfers payment to the transport operator. 

 If transport is discontinued, unused full calendar months may be refunded; any month in which even one day of 

service is used is charged in full. 

 Charges for transport connected with other activities are handled according to school circulars on a case-by-case 

basis. 

8. Responsibilities 

Responsible Party Key Responsibilities 

Accounts 
Collect transport fees and make payments to the 
transport operator. 

Facility Supervisor 
Ensure buses are cleaned and sanitized 
regularly. 

Bus Attendant 
Ensure students are seated and buckled; support 
young students; report incidents. 

Transport Supervisors / Admin Officer 
Manage routes and schedules, monitor 
compliance and cleanliness, and follow up on 
Bus Incident Slips. 

Students / Guardians 
Be punctual, maintain bus cleanliness, follow 
safety rules and report concerns in writing. 

Principal / Admin Officer 
Renew/select the transport operator for the next 
academic year by 15 June. 

9. Key Parent/Student Code of Conduct 

 Be punctual; the bus may leave without a late student. 

 Remain in the designated seat and keep the seat belt fastened. 

 Respect others and maintain an appropriate noise level. 

 Do not throw items, fight, bully, damage property or distract the driver. 

 Do not request unscheduled stops except in an emergency. 

 Board and de-board only at designated locations. 

 Follow all applicable school and transport safety requirements. 

10. Important Policy Principle 

Transport is a privilege subject to safety, punctuality, appropriate conduct and compliance with school/RTA 

requirements. The school may restrict or withdraw transport where required to protect student safety or ensure the orderly 

operation of the service. 

Source: NAS Transport Policy NAS-P7-5, 2026–2027. This summary condenses the policy and should be read alongside the 

full policy for operational or disciplinary decisions. 

 


